











FrY Service Details from the Act
on Child Welfare

Guidance and training for

Support service providers in Komatsu City

Chllt o basic behaviour and adapting
support N
to group situations.
Daily-life skills training
Afterschool day after school or during long
service holidays, such as the summer

holiday.

Guidance and support for
adapting to group situations
(at preschools etc.).

Preschool visits

In-home developmental
support for children with
severe disabilities that make it
difficult to go out.

In-home child
developmental
support

# Access procedure

The procedure for accessing the services is shown
below.

Consult the Welfare Division (Komatsu City Hall)

4

Meet with support staff

4

Submit application form

Ishikawa Seishi Gakuen steii;l—%
Consultation Support N }}/lo 0761-46-1306
Office Robin Hood macht,
Komatsu
Komatsu Ikuseikai 261;2r .
Consultation Support ﬁ Y8 1 0761-48-5780
Office Komatsu 1o
Komatsu
Nagomi-no-Sato %;ifii_
Consultation Support machi 0761-23-7232
Center Nagomi acih
Komatsu
Choureikai 3@;—95
Consultation Support y aE.O_ 0761-43-4355
Office Challenge macht,
Komatsu
Kyouyuukai 31\{2 ijl(l_
Yatano Lifestyle Support machi 0761-44-7115
Center achl
Komatsu
Ume-no-Ki Gakuen Iljur;8}41ir i
Support Center : ?1. 1 0761-41-1301
Ume-no-Ki macht,
Komatsu
Nanyoen g(:ifyaoa—
8‘%‘5“{2“;?“ tS“PPO“ machi, | 0761-46-6072
ce fiprico Komatsu

4

Disability support category certification by Komatsu
City (if nursing care benefit is granted)

+ Community lifestyle support office
categories

\d

Service support is decided, based on a usage plan
created by the provider

Outdoor mobility assistance

4

Certificate issued
(Incl. service benefit amount, time and maximum
individual expense)

Guide help for people (incl. children)

(mobility support) with intellectual, vision and
full-body disabilities
Temporary care to provide

Nichu short stay rest and support for caregivers

of people (incl. children) with
a disability

(day service)

4

Contract with service provider, then service start

* In general, 10% of the service fee must be paid

to the provider following the use of a service. The

maximum individual expense varies according to
household income. There are reductions for low
income individuals.

Provides a place for people
with disabilities to carry out
activities (creative, leisure,
lifestyle, etc.), improving
social contact

Community activity
support center

A mobile bathing vehicle is
dispatched to the home of a
person (incl. children) who
has difficulty bathing due to a
severe physical disability (and

cannot use the Nichu activity

Home-visit bathing
service

service or day care facilities)

AA

JUAWILAIL [RIIPIN / 3JeyIM / 34e) Buisiny

27



A

JUAWIL3AL [RIIPIN / dJeYIM / 34e) Buisiny

28

F¥Y National Health Insurance

ﬂm@

# Registering for national health
insurance

Situation Items Required Location

and an identification
document (driver’s
license, etc.) of the
person that comes
to carry out the
procedure

© Moving to Municipal
Komatsu Change of address Services
from certificate from the Division
another city, | previous city, town, etc. (Komatsu
town, etc. City Hall)

O Bi . Municipal

irth of a | Maternal and Child Servi
child Health Handbook crvices
Division
@® Proof of leaving the
workplace, or of
withdrawal from the
workplace’s health
insurance

O After @ Proof of
withdrawal disqualification as a
from your dependent
workplace’s | @ My Number Card
health (Individual Number | Healthcare
insurance Card) or My Number | Insurance

O No longer a (Individual Number) | Support
dependent Notification Card Center
of holder of |  of the head of the
workplace household and the
health individual registering,
insurance and an identification

document (driver’s
license, etc.) of the
person that comes
to carry out the
procedure

@ Welfare stoppage
notice

® My Number Card
(Individual Number
Card) or My Number
(Individual Number)

O Stopped Notification Card Healthcare
receiving of the head of the Insurance
social household and the Support
welfare individual registering, | Center

+ Withdrawing from national health
insurance

Items Required Location

the individual
withdrawing, and
an identification
document (driver’s
license, etc.) of the
person that comes
to carry out the
procedure

© Moving Municipal
to another | National health .

. . Division
city, town | insurance card (Komatsu
ete. City Hall)

Municipal
o Dea'th ot National health Se'r v_ic‘:es
the insured | . Division
insurance card
person (Komatsu
City Hall)
@ National health
insurance card and
workplace insurance
card (if no card
issued, other proof of
workplace insurance
membership)
® My Number Card
O After (Individual Number
entering Card) or My Number | Healthcare
your (Individual Number) | Insurance
workplace’s Notification Card Support
health of the head of the Center
insurance household and
the individual
withdrawing, and
an identification
document (driver’s
license, etc.) of the
person that comes
to carry out the
procedure
@ National health
insurance
Card, welfare
commencement
notice
® My Number Card
(Individual Number
Card) or My Number
O Started (Individual Number) | Healthcare
receiving Notification Card Insurance
social of the head of the Support
welfare household and Center




# Other situations requiring action

Items Required Location

O Changed
address
within
Komatsu
O Change
of head of Municipal
household, National health insurance Se.r vices
or name card Division
O Change in (Komatsu
household City Hall)
inhabitant
(split up or
commence
living
together)
@ National health
insurance card and
2 Eﬁii?l proof of student status, | Municipal
e 8 if student. (Student Services
fron}ll our card or certificate etc. | Division
e istZre d Photocopy OK) (Komatsu
. d%iress ® My Number Card City Hall)
to attend (Individual Number or
school Card) or My Number | Healthcare
or enter (Individual Number) | Insurance
some other Notification Card Support
Facilic of the head of the Center
y household and the
person moving away
@ Identification
document (driver’s
license, etc.) of the
O Loss of person that comes
National to carry out the
Health procedure Healthcare
Insurance | @ My Number Card Insurance
card (or (Individual Number Support
damage Card) or My Number Cti Ft) or
causing the (Individual Number)
card to be Notification Card
unusable) of the head of the
household and the
person whose card is
to be reissued

F¥{ National Health Insurance
Discounts etc.

¢ Illness and injuries

Show your national health insurance card at the
reception desk of hospitals and clinics to receive
treatment at the following copayment rates (the
amount you pay out of the full cost).

O Children yet to enter elementary school: 20%

O Elementary school students and older: 30%

O People aged 70-74: 20% (people with income

comparable to current workforce: 30%)

* People aged 70-74 require both a national health
insurance card and national health insurance
elderly recipient card.

When turning 70, the new rate is effective from the

month following your birthday (if your birthday

is on the 1st, the new rate will be effective that

month). A combined National Health Insurance

card / Elderly Recipient card will be sent to the
head of the household prior to the effective date.

# Expensive medical charges

When copayments become very expensive after

consulting a doctor due to illness or injury, you can

apply for the reimbursement of funds (expensive

medical charge benefit) that exceed a certain cost.

* If you apply in advance, you will be issued with a
card that shows your copayment limit eligibility.

+ Expensive medical charge individual
cost limits (per month)

O People under 70

Tncome Income
Category Details Copayment Limit
& | (Household)

Above 252,600 yen + (medical
A 19,010,000 | expense - 842,000 yen) x 1%
yen (140,100 yen)
Above 167,400 ical
6.000.000 , yen + (medica
I U expense - 558,000 yen) x 1%
3010000 en | (93:000 yen)
,010,000 yen
Above
2,100,000 | 80,100 yen + (medical expense
U |yen,upto |-267,000yen)x 1% (44,400
6,000,000 | yen)
yen
2,100,000
E yen or less 57,600 yen (44,400 yen]
Households
O | exempt from | 35,400 yen [24,600 yen]
resident tax

The amount within the [ ] is the copayment
limit for people who have already incurred
expensive medical charges 3 times in a single year.
This cost limit applies for the 4th and following
expensive medical charges within the same year.
* Income is calculated as the total income of
all national health insurance members of a
household, minus the standard deduction
(330,000 yen) for each member.
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O People aged 70~-74

Income Category

Taxable municipal income
0f 6,900,000 yen or more

Individual
Cost Limit
(Outpatient +
Hospitalisation)

Outpatient
Cost Limit
(Individual)

252,600 yen + (medical
expense - 842,000 yen) x
1% (140,100 yen)

Taxable municipal
income of 3,800,000 yen
or more, and less than
6,900,000 yen

167,400 yen + (medical
expense - 558,000 yen) x
1% (93,000 yen)

Taxable municipal
income of 1,450,000 yen
or more, and less than
3,800,000 yen

80,100 yen + (medical
expense - 267,000 yen) x
1% (44,400 yen)

18,000

yen (Yearly | 57,600 yen
General maximum | (44,400

of 144,000 | yen)

yen)
Resident Tax I 24,600 yen
Exemption 8,000 yen

I 15,000 yen

The amount within the [ ] is the individual
cost limit for people who have already incurred
expensive medical charges 3 times in a single year.
This cost limit applies for the 4th and following
expensive medical charges within the same year.

* Taxable income is calculated as total income

minus income exemptions and deductions.

# Meal costs during hospitalisation

(per meal)
A General (people other than those 460 yen
below)
People with specified incurable diseases
e who do not fall under C or D 260 yen
i _ Hospitalisation
Low income earner I up to 90 days
(Household exempt 210 yen
C )
from resident tax, o 160 yen
etc.) Hospitalisation
over 90 days
N .
D Low income carner I (Household 100 yen
exempt from resident tax, etc.)

* Cost limit eligibility card and standard expense
reduction card are required

¢ Giving birth

When a national health insurance member gives

birth, a childbirth-childcare payment of 404,000

yen is provided.

* The majority of medical institutions belong to
the obstetric care compensation system. In such

a case, 16,000 yen is added to the payment, for a
total of 420,000 yen.

Medical Institution Direct Payment System

The direct payment system enables direct payment
of the childbirth/childcare payment (up to
420,000 yen) from your insurer (Komatsu City)
to the medical institution. People who would like
to utilise this system must apply at the medical
institution. People who do not utilise the system,
or who's childbirth cost is less than 420,000 yen,
must apply for the payment at the Healthcare
Insurance Support Center.

¢ Deaths

When a national health insurance member dies, a
funeral expense payment (50,000 yen) is provided
to the chief mourner.

¢ A partial reimbursement can be
claimed after paying full medical
costs, in situations such as those
below.

* After consulting a doctor while unable to present
your health insurance card due to sudden illness
during travel or other unavoidable circumstances
(also includes overseas travel)

* After seeing a bonesetter (orthopedic clinic)

* After receiving acupuncture, moxibustion or a
massage

* After having a supportive device (e.g. orthopedic
corset) made

* After blood transfusion

* When transfer to a different hospital is needed



FrYAdvanced Elderly Health

Care Insurance

« Eligibility

O People aged 75 or older

ﬂTEL

O People aged 65 or older with certain disabilities

(application required)

# Sickness or injury

Show your advanced elderly health care insurance
card at the reception desk of hospitals and clinics
to receive required treatment at 10% copayment

(30% for people with income comparable to

current workforce).

+ Expensive medical charges

When copayments become very expensive after
consulting a doctor due to illness or injury, you can
apply for the reimbursement of funds that exceed a

certain cost.

* You will be automatically reimbursed via bank

transfer starting from the next expensive charge
following application. Re-application is required
when closing or changing bank accounts.

+ Expensive medical charge
copayment limits (per month)

Income Category

Taxable municipal income
0f 6,900,000 yen or more

Individual
Cost Limit
(Outpatient +
Hospitalisation)

252,600 yen + (medical
expense - 842,000 yen) x
1% (140,100 yen]

Outpatient
Cost Limit

(Individual)

Taxable municipal
income of 3,800,000 yen
or more, and less than

6,900,000 yen

167,400 yen + (medical
expense - 558,000 yen) x
1% (93,000 yen]

Taxable municipal
income of 1,450,000 yen
or more, and less than
3,800,000 yen

80,100 yen + (medical
expense - 267,000 yen) x

This cost limit applies for the 4th and following

expensive medical charges within the same year.

* Taxable income is calculated as total income
minus income exemptions and deductions.

# Meal costs during hospitalisation (per meal)

A | General (people other than those below) | 460 yen
People with specified incurable diseases

B who do not fall under C or D 260 yen
* Low income earner I | Hospitalisation up

to 90 days

C (Household 210 yen
exempt from Hospitalisation 160 yen
municipal tax, etc.) | over 90 days
* Low income earner [

D | (Household exempt from resident tax, | 100 yen
etc.)

* Cost limit eligibility card and standard expense
reduction card are required, so please apply.

¢ Deaths

When an advanced elderly health care insurance
member dies, a funeral expense payment (50,000
yen) is provided to the chief mourner.

¢ Please come to the information
desk in the following situations

Situation Items Required

@ Advanced elderly health care insurance
card & personal seal of applicant

@ My Number Card (Individual Number
Card) or My Number (Individual
Number) Notification Card of the
individual, and an identification
document (driver’s license, etc.) of the
person that comes to carry out the
procedure

@ Advanced elderly health care

O Moving
out of
Ishikawa
Prefecture

1% (44,400 yen]

18,000

yen (Yearly | 57,600 yen
General maximum | (44,400

of 144,000 | yen])

yen)
ResidenF Tax I 8,000 yen | 24,600 yen |
Exemption I 15,000 yen

The amount within the [ ] is the individual
cost limit for people who have already incurred

expensive medical charges 3 times in a single year.

O Death
ofa
member

insurance card of the deceased

@ Personal seal of the person that comes
to carry out the procedure, and the
bank account details of the chief
mourner’s and heir

O Moving
to

Ishikawa

@ DPersonal seal, burden category certificate
issued by your previous city or town
etc.

® My Number Card (Individual Number
Card) or My Number (Individual
Number) Notification Card of the
individual that has moved, and an
identification document (driver’s
license, etc.) of the person that comes
to carry out the procedure

AA
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National Pension Notification Requirements

Situations

O Retirement from

Examples / Important Points

If the individual has a dependent

spouse, both must submit a

Items Required

Personal seal, National Pension Booklet of the
individual and spouse, proof of leaving the workplace,
document showing the My Number (Individual

dependent on a
spouse that is a
member of an
employees’ pension
or mutual association

Divorce

company o Number) of the individual and spouse, and an
notification . . ) ..
identification document (driver’s license, etc.) of the
person that comes to carry out the procedure
O When no longer Personal seal, National Pension Booklet, document

showing removal of dependence on spouse, document
showing the My Number (Individual Number) of the
individual, and an identification document (driver’s
license, etc.) of the person that comes to carry out the
procedure

Personal seal, National Pension Booklet, document

date or the month of childbirth.
This also includes stillbirth,
abortion and premature birth
for people at least 85 days (4

months) pregnant

O When you want to 400 ven / month for a Catecor showing the My Number (Individual Number) of the
pay the additional 1 ins)tllre d person goty individual, and an identification document (driver’s
premium p license, etc.) of the person that comes to carry out the

procedure
Exemption and deferments are Personal seal, National Pension Booklet, proof
possible. of leaving a workplace or qualification for

O When paying the unemployment insurance, proof of school enrolment
T s - or copy of student card (if a student), document
i difficult o — showing the My Number (Individual Number) of the

afordtopay individual, and an identification document (driver’s
license, etc.) of the person that comes to carry out the
b" Q’ procedure
' %
National Pension Category
1 insured persons receive a
4-month exemption from
pension payments starting from | Personal seal, National Pension Booklet, Maternal
O Childbirth the month before the baby due | and Child Health Handbook and an identification

document (driver’s license, etc.) of the person that
comes to carry out the procedure

* People who are receiving pension payments and have provided their My Number (Individual Number)
to the Japan National Pension Service do not need to submit a notification when their situation
changes (e.g. moving into a house, changing residence, deaths). Please contact the Komatsu Pension

Office (0761-24-1791) for more information. For mutual pensions, please contact the relevant mutual

association.




Getting a Health Check or Cancer Screening

O Health checks (current as of April 2020)

Health checks are implemented for members by medical insurers such as National Health Insurance, Japan
Health Insurance Association, health insurance associations and mutual associations. The consultation
method varies according to age and your medical insurance type.

AA

75 years or older
People with Advanced Elderly Health Care

Insurance, and those 65 years or older with
specific disabilities

Individuals and their People who belong to
dependents who belong to Komatsu City National
health insurance other than Health Insurance
Komatsu City National Health

Insurance

JUBWILAIL [RIIPIIN / 3.3 / 24e) Buisiny
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Specific medical checkup Hatsuratsu health Longevity health check
* Implemented for members by check (Advanced elderly health check)
medical care insurers (Komatsu City specific * Implementation consigned to
medical checkup) Komatsu City by the Ishikawa
‘ * Implemented by Prefecture association responsible
Information about health Komatsu City for operation of the health-care
; system for the elderly aged 75

checks, periods, cost etc. and older

Health check information and

periods differ depending on

your medical insurer.

Please contact your insurer for

details.

A health check notice and ticket will be sent to you from Komatsu City
in mid-June. If you move in during the health check period, please
contact us.
Health check period and place
Period: 20 June to 15 October (excl. health check holidays)
Place : Medical facility in Komatsu. Please check the health check notice
and ticket sent to you.
Cost (for the individual)
40 to 74 years old (National Health Insurance) = 700 yen
75 years or older (Advanced Elderly Health Care Insurance) = 500 yen
* The copayment cost is printed on the health check notice

33



# Cancer screening (current as of April 2020) Screening period: June to October
(varies depending on the type of cancer screening)

Category Details Eligibility Place Cost
Free
Lung cancer / ChesF X-ray, sputum People aged 40 and over District community (Sput'um.
tuberculosis examination (if required) center, etc. examination
300 yen)
M Submitted at the
time of lung cancer /
> tuberculosis screening
< Container to (can also be submitted | 200 yen
é' be used will be | Fecal at the Health Division
o Colon Cancer | sent by mail occult People aged 40 and over or Sukoyaka Health
3 to people who | blood test Center)
= apply
o . .
= De'51'gnated medical 500 yen
@ facility
~
=
% Stomach x-ray (barium) People aged 40 and over E)elj;rzlrc;:é)mmumty 400 yen
= Stomach | T ,
1] Cancer . L People turning 50, 52, 54, 56, . .
3 Stomach internal imaging 58, 60, 62, 64, 66 or 68 in the DC.S {gnated medical 1,500
o (camera) facility yen
= current year
Examination at | Cell Designated medical 800 ven
a hospital diagn.osti.c facility Y
Cervical . examination, | o men aged 20 or over
Cancer Examination pelvic Designated medical facility stpi :
in a mobile examination & District community 500 yen
examination (medical center, etc.
vehicle facility only)
Examination Women turning 45, 49, 53
at a hospital or 57 in the current year, who Designated medical
did not have breast cancer facili 700 yen
screening by Ki City i actity
g by Komatsu City in
Breast Cancer | Examination I(\I;Iammogra[;hy the previous year
- : reast x-ray,
na n.lObl.le Women aged 40 or older, who
examination ) - .
. did not have breast cancer District community
vehicle . . 500 yen
screening by Komatsu City in | center, etc.
the previous year
o Men aged 50 to 69 who are Medlcal fac'lhtles
Examination . implementing the
o National Health Insurance 500 yen
ata hospital Hatsuratsu health
members heck
Prostate chec
Blood test
Cancer Examination kovak
in 2 mobile Sukoyaka Center, etc.
o Men aged 50 to 69 (group general health | 200 yen
examination
. checks)
vehicle

*1 For people aged 50 or over with tobacco index 600 or more
(No. of cigarettes smoked per day x No. of years smoking)
*2 Only available when undergoing Hatsuratsu health check at the same time

(Komatsu City specific medical checkup)
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# Group general health checks

Group health checks are run at the Sukoyaka
Health Center etc. for people who were unable

to attend a Hatsuratsu health check at a medical
facility or cancer screening in their town. They are
implemented on weekends, Mondays and holidays
from September to December.

Please check the October edition of the Kouhou
Komatsu newsletter for details.

Healthy Living (Nutrition / Exercise / Rest)

There are also exercise classes, health consultation
and health lectures given in neighbourhood
associations. Please feel free to enquire about them.

7Y Komatsu Municipal Hospital

BTEL@

+ Treatment departments and opening
times

Internal medicine
Neurology

Orthopedics
Ophthalmology

Dental and Oral Surgery
Cardiology

Psychiatry

Neurosurgery

Ear, nose and throat
Pathology

Respiratory

Pediatric

Plastic surgery

Radiology

Palliative care internal medicine
Gastroenterology

Surgery

Dermatology
Rehabilitation
Endocrinology and metabolism
Digestive surgery

Urology

Anesthesiology
Nephrology

Respiratory surgery
Obstetrics and gynecology
Dentistry

Medical Safety Center
Support for entering / leaving hospital, and general
treatment / welfare advice

Medical Examination Center
Thorough medical checkups (“ningen doku”) and
health checks

Day Care Center
Guidance and training for the rehabilitation of
people with mental disabilities

Number of beds
314 (general: 300, tuberculosis: 10, infectious
diseases: 4)

Reception hours
8:00am - 11:30am

No-consultation days
Weekends and holidays
End of year period (29 December - 3 January)

Komatsu Municipal Hospital Awazu Clinic

(internal medicine)

Consultation time : 9:00am - 12:00pm
(no-consultation days same
as main hospital)

Komatsu Municipal Hospital Ogoya Clinic /
Osugi Clinic (internal medicine)

Consultation times

Ogoya Clinic: Thursdays 2:00pm - 3:00pm
Osugi Clinic: Thursdays 3:00pm - 4:00pm

(Reservation required)

Minami-Kaga Accidents & Emergencies Medical
Care Center

Medical examinations for serious cases requiring
emergency treatment.

Open 24/7.

AA

JUBWILAIL [RIIPIIN / 3.3 / 24e) Buisiny

35



=
<
-
a,
>
(=]
(@]
1]
=
(]
~
.k
o
=
(]
~
=
(1]
=
0
=
—
=
[¢]
7]
-
3
o
=]
-

36

0 Mae River
n Mukaimotoori- Mukaimotoo\?ﬁi E To Self
machi | Bridge Defense Force
/_\_V
g I [_]Soju-en
o 2 Komatsu Municipal
a = Hospital
S -= Minami-Kaga
Z = Accidents—&gEmer encies
g Medical-Care-Center—/
’E:“ Motoori- \.Hiyoshij
= machi | Shrine— m
= i FF| | [Rojo Center] goniei | IAthetics
{ Stadium @‘
C
i Doihara- Ryusuke-
N machi cho
Komatsu
Station \‘
N

# Call an ambulance immediately in
the following situations

(D When somebody does not respond to voice or
pulling on their shoulder (unconscious)

(2) When somebody is experiencing spasms/
convulsions that do not stop

(3) When somebody is not breathing or having
difficulty breathing

(4) When somebody is experiencing severe pain
(headache, chest pain, stomach ache etc.)

(5) When somebody is bleeding heavily, or bleeding
cannot be stopped

(6) When somebody’s face becomes distorted,
upper limbs etc. become paralysed (chest and
legs cannot be moved), and speech is slurred

¢ In the case of sudden illness, see
your doctor

On holidays and at nighttime when your doctor is
absent, go to:

Minami-Kaga Emergency Medical Care Center
(pediatrics / internal medicine)
Komatsu Municipal Hospital South Building, 1st
Floor 19
Consultation times
Monday - Saturday : 7:00pm - 10:30pm
Sundays & holidays : 9:00am - 12pm,
1:00pm - 10:30pm

* It is not possible to see a doctor if your reason for

coming is you are busy during the day.

+ When your child becomesiill
suddenly or is involved in an accident
during the night

Nighttime Child Emergency Hotline
Obtain advice from a pediatrician on what to do
if your child becomes ill suddenly or is involved in
an accident during the night.
Tel #8000 OR 076-238-0099
6:00pm - 8:00am (365 days a year)

¢ The current state of emergency
medical care

In recent years, the number of people who come
to emergency hospitals on holidays or at night
with the reason “I can’t take time off work”, even
though it’s possible to visit during regular hours,
is increasing. In addition, the number of people
who call ambulances in non-emergencies, e.g. to
use them like a taxi, is also increasing. On the
other hand, there are also people who refrain from
calling an ambulance when they should, causing a
delay in their treatment. Please ensure that you act
appropriately when seeking medical assistance, so
that people who require emergency treatment can
access it when required.



.3 Living / Environment

"y Putting out the Rubbish
BTEL

Please separate your rubbish and put it out on

the designated day. There are 11 categories and

20 types of rubbish.

* Please check your town’s rubbish disposal
calendar for details.

(D Burnable garbage

Kitchen waste, plastic products, wastepaper, fabric
products, styrofoam, etc. Make sure to use a
Komatsu City designated rubbish bag.

(2) Plastic containers / wrappers

Marked with &2 . Confectionery and detergent
wrapping, foam trays etc. Make sure to wash
thoroughly before throwing away.

(3 Used paper

Divide into newspaper, cardboard, milk cartons,
magazines & pamphlets.

Make sure to bind them with string when throwing away.

@ Empty cans

Drink cans and spray cans, etc. Make sure to
rinse drink cans. Puncture spray cans so the gas
comes out. Remove batteries and kerosene before
throwing away.

(® Metal objects

Saucepans, gas cooktops, knives, etc.

Wrap sharp objects such as knives in newspaper
and write “ 77> 7 (danger) on them.

(6) Crush rubbish

Small electrical appliances, composite products
made of metal and burnable material, etc.

(@ Empty bottles

Divide into transparent, light brown, dark brown
and other colors.

Make sure to remove the cap / cork and rinse
before throwing away.

* Glass products and cosmetics bottles are landfill

rubbish.

Hazardous rubbish

Fluorescent lights, light bulbs, miniature light
bulbs, lighters, ignition devices, batteries,
thermometers, etc. Make sure these items are
wrapped carefully before throwing away.

(9 PET bottles

Plastic drink bottles etc. with the & mark. Make
sure to rinse and remove the label and cap before

throwing away. (Labels and caps are categorised as
plastic containers and packaging)

Landfill rubbish

Glass products, cosmetics bottles, disposable
heating pads, etc.

a Large rubbish

[tems designated in the large rubbish list (83 in
total), such as cabinets, beds, sofas, etc. require
separate collection (a fee applies). They cannot be
disposed of at town rubbish stations.

Please note: rubbish that has not been separated
will not be collected

Please follow the instructions carefully when

disposing of rubbish!

4

Ly Komatsu City Designated
Rubbish Bags B0

¢ Free distribution of rubbish bags

* Free rubbish bags are distributed to people
included on the Komatsu basic resident register.

* Coupons that can be exchanged for designated
rubbish bags are sent to households (twice a year).

* The coupons can be used at designated stores
within Komatsu City.

* If you require more rubbish bags, please purchase
them at participating retailers.

T nn—wn—
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¢ Designated rubbish bag details

‘ . |Bags/| Price
L 6

45L 125 yen

LM | 30L | 7 |130yen
M | 20L | 9 |135yen
S | 12L | 15 | 150 yen

+ “Yasashi” Welfare Policy

* Live-in caregivers of persons with Long-Term
Care Need certification (Level 3+), people with
infants under 2 years old, and people with
excretion disabilities are provided with an extra
M-size pack per year
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¢ Please mark your designated rubbish
bags.

Purpose of the marking system

* Prevention of rubbish disposal by non-residents

* Improvement of rubbish disposal manners
Please mark your designated rubbish bag in the
assigned area (bottom-right of the bag). You can
confirm what mark needs to be written on the
bag with your local town council.

Location for Marking
L size

LM/ M/ S size

Marking-area

Applications for large rubbish disposal

.y Ecology Park Komastu
BTEL@

Weekdays 8:30am - 5:00pm (excl. holidays, 15-16
Aug, and 29 Dec - 13 Jan)

Designated large rubbish disposal
method

Please complete the following at least 1 week in advance

(D ContactEcology Park Komatsu by telephone and
tell them the following (making a reservation)

* The type of large rubbish

* Size (the price of the disposal ticket(s) may
change according to the size)

* Your name, address and telephone number

* Confirm where you should place the rubbish
outdoors (designation of the collection place)

(2) Take a note of the following

* Reservation number

* Cost and number of large rubbish disposal tickets
* Collection day

(3 Purchase large rubbish disposal tickets at a
participating store

Purchase tickets for the amount indicated by

Ecology Park Komatsu

* Refunds are not possible. Please purchase the
tickets after making a reservation in step 1.

@ Fill in the required fields on the large rubbish
disposal ticket and attach to the item to be
collected

Fill in the reservation number, collection day and

your name on the large rubbish disposal ticket

and attach to the item, so it is easily visible for

collection. (Filling out the disposal tickets properly

helps prevent abuse of the system)

4

Collection day

(® Place the designated large rubbish item in
the collection place decided at the time of
reservation
Make sure you attach the rubbish ticket to the
item.
* Ecology Park Komatsu staff will come to collect
the item. (There is no need to be present during
collection)



.-y Taking Rubbish to Rubbish
Stations and Ecology Park
Komatsu

¢ The following rubbish cannot be
taken to town rubbish stations or
Ecology Park Komatsu

Refrigerators, freezers, cold/hot storage devices,
washing machines, clothes dryers, TVs, air
conditioners, computers, motorcycles (including
scooters), tires, fire extinguishers, batteries, gas
cylinders, tree trunks and branches with diameter
over 10 cm and or length over 50 cm, oil heaters,
containers with content still inside (cans, glass
bottles, PET bottles), pesticide bottles, medical
waste such as syringes with needles attached,
renovation waste such as tatami mats, wood scraps,
tiles, natural stones, sand, gutter dirt, etc.

Points of contact

* Specified household appliances » Vendor

* Computers » Manufacturer

* Motorcycles (incl. scooters) » Vendor

¢ Tires, batteries » Vendor

* Medical waste » Receiving drug stores or medical clinics

# Please confirm in advance with
Ecology Park Komatsu whether the
following items will be accepted
(certain restrictions apply) 2@

Concrete blocks, roof tiles, bricks, gypsum boards,
fluorescent tubes, tatami mats, glass sashes,
Japanese sliding doors (fusuma), sliding paper
panels (shoji), wooden doors, galvanized sheet iron,
corrugated iron (vinyl chloride, metal fittings),
grass (plants), etc.

# Rubbish that cannot be thrown away
at town rubbish stations
(D Items weighing more than 50 kg, rubbish from

moving houses, excessive amounts of rubbish,
pianos, electric organs
» Please take them directly to Ecology Park
Komatsu
(2) Large rubbish (designated items)
» Separate collection or taking rubbish directly
to Ecology Park Komatsu
(3) Office rubbish
(1) Hire a collection company
(2) Only regular rubbish can be taken directly to
Ecology Park Komatsu

¢ Please note the following when
taking rubbish to Ecology Park
Komatsu

(D As with town rubbish stations, separate your
rubbish according to the rubbish calendar, then
take it there.

(2) The places to leave “pruned branches”, “wood
chips” and “grass, bamboo, fallen leaves” are
different. Please make sure these are separated.

3 If you are bringing heavy rubbish, come with
enough people to offload it. Customers are
required to do all steps up to and including
offloading rubbish from their cars.

The handling fee is 102 yen / 10kg (rounded

down to the nearest 100 yen)

Ecology Park Komatsu Rubbish
Disposal @

* Disposal time

8:30am - 4:30pm

* Closed

Sundays (open on holidays)
Obon holiday (15-16 Aug),

new year period (31 Dec - 3 Jan)
* Address

Shinzaburddani-1 Ono-machi, Komatsu

¢ Illegal dumping etc.

It is illegal to dispose of rubbish anywhere outside
of designated locations. You may be criminally
charged if you leave rubbish outside of the
specified areas.

¢ Noise

In Japanese culture, creating a lot of noise or
speaking very loudly is considered an annoyance
for other people.

* Please keep others in your neighbourhood in
mind, in regards to speaking loudly, holding
parties, watching television and listening to
music.

3
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* Please be careful when doing the washing or
using a vacuum cleaner early in the morning,
and in regards to speaking loudly late at night.
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Taxation / Housing

P-Y Municipal Tax K=Y Tax Certificates and Issuing Fees
The following are taxes within Komatsu City. Fee

Type Taxpayer Enquiries Inco.me Tax Application
Resident | Certificate | £ tyition fee 300
P | | Aperson who as of January Tax- Tax exemption, pension | yen
Riij(()lzit 1 had an address within related Exemption | Payment or school each
Tax Komatsu and income during Certificate | asSIStance payment
the previous year
300
B yen
Tax Payment | Guarantor, each
National The head of houscholds which Certificate | borrowing of funds (1 year)
Health . ¥
are members of National
Insurance Health Insurance
Tax Applications for
Certificate sewer connection 300
vy of Settled subsidies and N
] Fixed A person who as of January Tax permanent address chh
g Proper 1 possessed land, a house or R Payment settlement support
~ Taxp Y ola depreciable asset within system
g Komatsu City Light
a Vehicle Tax | Vehicle inspection Free
Payment (“sha-ken”)
A person who as of January Ce};tiﬁcate
Town 1 possessed land or a house :
Planning | within an area zoned for B Guarantor, bo'rrov'vmg 300
Tax urbanisation within Komatsu Other | Assets of funds, application en
Cit Toe Certificate | for residence Y
1ty each
soundproofing
Valuation For submission to a 30;1)
i A corporate body that possesses Certificate | courthouse ye -
. an office, enterprise place or cac
Resident . L —
TaX dormltory Wlthln KOInatSu For Subm1851on
City Valuation to a regional legal Free
Notification | affairs bureau for
registration
gkt A person wh'o as of April 1 ' Fixed Assets 300
Vehicle possessed a light motor vehicle Tax Register | Financing, guarantor, .
e Or SCOOter, etc. (register of | inheritance ye h
land survey) cac
B et izlcggiﬁginft;rr }llicense 1,300
City Domestic tobacco producers, Housing o yen
. . . . registration tax
Tobacco | specified sellers (importing Certificate reduction each
Tax firms) and wholesale dealers
Cadastral Cadastral
Map, 00 .| Map, 00
150 yen for customers that Transcri i 5 Inspection P 5
, ranscript | Housing | yen Land yen per
use baths and stay overnight at Only .
) ; o Floor each Register, | document
mineral hot spring facilities; 50 Plan. etc et
Bath Tax | yen if not staying overnight. T i
Tax is not payable for C_hlldren * It applying on behalf of somebody, the seal
under 12, and when using . N
: (registered seal) or proxy authorisation of the
public bathhouses. . . .
person whose certificates are being requested is
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required. The person who comes to apply must
bring their own identification (e.g. their driver’s
license or My Number Card (Individual Number
Card). The required certificates vary depending
on the usage purpose (recipient agency),
therefore people applying on behalf of somebody

must make sure to check with the individual

before applying.
Py How to Pay Taxes B«

¢ Bank transfer

Please pay municipal tax using the “Benri *
Anshin * Kakujitsu” account transfer system.

Application method
Please apply using one of the methods below.
(D At a financial institution in Komatsu City
(bankbook seal and bankbook required)
(2 At the Tax Collection Division (cashcard and
identification (e.g. driver’s license) required)
(3 Online registration (statement of payment,
computer with internet and cashcard required)
* Please check the Komatsu City homepage for a
list of the financial institutions where application
is possible.

+ Payment via smartphone

Instant payment using a credit card, internet
banking or via bank transfer is possible using a
smartphone camera to scan the barcode found on
tax payment invoices sent from Komatsu City.
Depending on the payment method, you may be required to
download an application and access a specific website. Please
check the procedures on the Komatsu City homepage.
* A system surcharge applies for credit card
payments.

Payment periods for municipal tax etc.

Category | Periods |Period|Period | Period

Resident
Tax
(ordinary
collection)

- June | August| October | January

Fixed Asset
Tax / Town - | May | July
Planning Tax

December | February

Light

Vehicle Tax May -

National
Health

Insurance Tax

Every month from July to March the
following year (total of 9 periods)

¢ Electronic payment via the “local
public payment system”

Electronic payments can be made to local public
bodies in Komatsu and around Japan from your
home or office computer. Please see the eLTAX
homepage for details. Please note that only the
following municipal taxes can be paid: corporate
resident tax and resident tax (special collection).

P-YMunicipal Housing &.@)

Accessing the municipal housing
service

Municipal housing is funded by city and national
taxes for people who have difhiculties affording

housing, and whose income meets the access
criteria (decided by law).

apan Sea ,
J p Birugawﬁm‘;a";hi
’___Housing : 7’ .
d [ ] _(‘KHa a Sangyo-Kaihatsu
/<4 Tenjin-machi Kaiabe-machi~ \ghway
Araka-machi” “ [ Hoilcing ﬁ%ﬁ?i?@—ma‘h' .
Daini Housinge '} ° Kokufudai
Kiso-machi Housing @ Apartments-.

Shinsuehiro;machi
Housing

Nishikarumi N

@
0 ) ] Apartments
N Yoshitake:machi
& /Housmg °
C ‘9&“ Hongosmachi Segino Apartments
® @ Housing ®,

L

./

hiho-machi Housing
L ]

~wn

. . Tsubakura-machi
Shimoawazu-machi ® eubd
}_uﬁ_qusing » Housing

@ Access criteria (all must be met)

1 Must be living with, or planning to live with, a
relative (fiancés included)
It is possible for an elderly person, or a self-
sufficient person with a disability to live alone

2 The total combined income of the inhabitants
must be under the amount set by law

3 Must be clearly having difficulty affording
housing

4 Must have consistent record of paying municipal
tax

5 Must not be affiliated to an organized crime
group, such as the yakuza

@ Tenant income criteria

158,000 yen and below / month (regular
household)

214,000 yen and below/month (households
consisting entirely of elderly members, or with at
least one member with a disability)
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® Tenant income calculation method

Total oras 580,000 {number of dependent
yearly | determined |_(2°%:9%0 ohabicants + relacives living | 4 deductions

income \ by tax office yen separately

12 months

Total yearly income: for salaried employees, the
post-deduction amount on the tax certificate slip;
for everyone else, the amount determined by the
tax office

The following are not categorised as income: non-
taxable income such as Livelihood Protection Law
related subsidies, unemployment insurance, the
survivor’s pension, the welfare pension (disability)
and allowances, severance payments and occasional
income.

# Co-endorser (must meet all of the following)

1 In general, a relative of the tenant, who lives in
Ishikawa Prefecture

2 A person with yearly income over 2,000,000
yen, who can vouch for the tenant’s identity and
guarantee the paying of their rent

3 A person with a consistent record of paying
municipal taxes

F-) Residential Buildings &

Application is required when building,
expanding, altering the structure of, or
demolishing a building.

* A construction application must be completed
before beginning construction within the city
planning area. If construction is started without
permission, the owner and builder will be
punished. (Construction permission may also
be required outside of the city planning area,
depending on the building use, structure and
scale.)

* Please make sure that you acquire construction
permission before engaging in construction.

* Please speak with your neighbours before
engaging in building construction. (Civil law)

(Adjoining land boundary issue]

(Sunlight, ventilation etc.]

« If the plot of land on which you wish to build
is agricultural land or within a controlled
urbanization area, you may require permission
based on town planning law. Make sure to seck
consultation beforehand.

* In accordance with the Construction Recycling

Law, the person initiating the construction must
submit a notification, according to the type of
construction.

Work Type (Buildings)

(1) Demolition Over 80m”
Construction [OINE construction / Over 500m”
Requiring extension
Notification (3 Repair / renovation | Over 100
million yen
(@) Structures other than |Over 5
buildings (public million yen
works etc.)

Seismic Strengthening of
Residences B 28

In Komatsu, part of the cost for the seismic

strengthening of wooden residences is subsidised.

* Wooden residences built prior to May 1981

are eligible.

(D Simple earthquake resistance diagnosis: Free (in
general) (a fee applies for onsite-inspections)

(2) Earthquake resistance diagnosis: 80% subsidy
(max. 120,000 yen)

(3 Earthquake resistance renovations: fully
subsidised (max. 1,500,000 yen)



Komatsu Settlement
Promotion & Support
Program

BTEL@

® Residence construction / purchase
subsidies

Subsidy for residential environmental
maintenance in districts near the airport

When a home with noise mitigation is
constructed within an aircraft noise district, part
of the cost is subsidised.

“Welcome to Komatsu” settlement promotion
subsidy

When moving to Komatsu City, part of the cost
of building or buying a new house is subsidised.
(Must have lived outside Komatsu for 3 years or
more)

@ New building / extension: 500,000 yen
@ Durchase: 300,000 yen

Three generation family residence construction
subsidy

When a house is constructed or purchased in
Komatsu City and three generations of the same
family live in it or nearby, part of the cost is

subsidised.

@ New building / extension / purchase:
200,000 yen
* ”Nearby” is defined as within roughly 50m

“Machinaka” residence construction subsidy
When a house is bought within a “Machinaka”
designated district, part of the cost is subsidised.

@ DPurchase: 300,000 yen
O Young household bonus (45 and younger): 50,000 yen
O Bonus for using a Komatsu company: 100,000 yen

“Smile” Komatsu subsidy

For buyers » When buying a housing lot and
building a house, part of the cost is subsidised.
® New construction: 100,000 yen

For companies » When purchasing and
redeveloping a plot of land that has already
been prepared for residence construction,

part of the cost will be subsidised for private
companies.

@ 100,000 yen / division (max. 1,000,000 yen)

Komatsu newly-wed support payment
Part of the cost associated with starting a new
life as newly-weds, such as housing costs, is

subsidised.

@ Housing / moving costs (max. 300,000 yen)

@ New construction
O Noise levels 85W+ (WECPNL): 1,000,000 yen
O Noise levels 80W-85W (WECPNL):
500,000 yen
O Noise levels 75W-80W (WECPNL):
200,000 yen
* Subsidy amounts are halved if using a
company from outside Komatsu
O Bonus if moving from outside Komatsu
(must have lived outside Komatsu for 3 yrs or
more): 500,000 yen
O 3-generation family bonus: 200,000 yen
O Young household bonus (45 and younger, in
“Machinaka” designated district): 50,000 yen
* Amounts may change, and some may not be
combined with other subsidies.

Komatsu area building material usage subsidy
When building materials from the Komatsu area
are used to build, extend or renovate a house,
shop or factory, or for landscaping, part of the
construction work or material cost is subsidised.

@ Individual house / apartment block

O Komatsu stone construction cost: 20% subsidy

O Kutani-yaki construction cost: 20% subsidy

O Komastu roof tile material cost: 20% subsidy

O Komatsu tatami surface construction cost: 20% subsidy

O Kaga Cedar: subsidy decided by number of pillars

(max. subsidy: 200,000 yen (new construction),

100,000 yen (other)

* The construction and material costs are subject
to assessment

* For pre-existing residences, application is
required by the original building company

@ Shops / factories etc.

O Komatsu stone construction cost: 20% subsidy

O Kutani-yaki construction cost: 20% subsidy

(max. subsidy: 300,000 yen (new construction),

200,000 yen (other)

* Must be positioned in a location where PR is possible

* The use of local materials must be made
known via a noticeboard etc.

* Both the construction and material costs are
made via an assessment

* The construction and material costs are subject
to assessment
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m Vacant house subsidies

Vacant house effective usage subsidy

When a vacant house in Komatsu is renovated
and leased as a rental property, part of the
renovation costs are subsidised.

@ 50% of the renovation cost is subsidised
(max. 400,000 yen)
* Excl. landscaping work

# Vacant house effective usage rental subsidy
When a house registered in the Komatsu city
“vacant house bank” (single-standing houses
only) is rented by a person 45 years old and
below, part of the rent is subsidised.

@ 50% of the rent is subsidised
(max. 20,000 yen / month)
* 1-year period
* Excl. car parking space and management costs

* The program above was implemented in 2019.

The details of the program are subject to change.

Please check the Komatsu City homepage for
more information, or call &29

¢ Points of contact
User change Notify at least
Commencing or | two business days | Billing
ending usage in advance Division
Enquiries about fees or meter B0

inspections
Water leakage from the meter on the road side | Management
Unusual tap-water colour, smell, taste, etc. | Division BGD

Toilet water doesn’t stop when Komatsu City
ﬂushing toilet designated
Water leakage from the meter on the | water service
house side specialist

Road side ﬁ : ‘ House side

Repair cost paid Fee/ repj'i,r‘(iost paid
by Waterworks & Sewerage Dept.: by cu'stgmer

Plot  Meterbox

Checking a leakage

1. Make sure that any flush toilets and washing
machines are not being used. Shut off all the
taps inside. and outside your house.

2. Open the water meter lid (round, blue lid)

3. Check the pilot inside the device.

[ Pilot: small silver cog or red star-shaped cog ]

4. If the pilot is rotating, even if
very slowly, it’s likely there is a
water leakage.




Enrolling in / Changing
School (Due to Moving)
BTEL@

Once the move is decided, please contact the
school or board of education of the school that you
will enter.

Moving from outside Komatsu

@ Complete the moving-in procedure in the
Municipal Services Division to receive an
enrolment notification for the new school.

(2) Contact the new school in advance, and visit
the school together with your child to complete
the procedure. Take the enrolment notification
and the school change documents (certificate
of student status or student card & textbook
payment certificate) received from the previous
school.

Moving Within Komatsu

(D Notify the current elementary or junior high
school and receive the school change document
(certificate of student status or student card).

(2) Complete the address (residence) change
procedure at the Municipal Services Division to
receive an enrolment notification for the new
school.

(3) Contact the new school in advance, and visit
the school together with your child to complete
the procedure. Take the enrolment notification
and the school change document (certificate of
student status or student card) received from
the previous school.

Moving out of Komatsu

(D Notify the current elementary or junior high
school and receive the school change documents
(certificate of student status or student card &
textbook payment certificate).

(2) Complete the moving-out procedure at the
Municipal Services Division.

(3 Complete the moving-in procedure in the new
location to receive an enrolment notification.
Then contact the new school in advance, and
visit the school together with your child to
complete the procedure. Take the enrolment
notification and the school change documents
(certificate of student status or student card &
textbook payment certificate) received from the
previous school.

Education / Other

Enrolment in Elementary or Junior
High School

(D In mid-September each year, information
regarding health checks for entering school
are sent to the guardians of children entering
elementary schools, from the expecting school.

(2) Elementary and junior high school enrolment
notifications are sent to parents / guardians
toward the end of January from the Schools
Division.

School Assistance

Families with children in elementary and junior
high school who require assistance with school
supplies and lunch costs can apply to the Board of
Education Schools Division via their schools.

For Contacting Komatsu City Education
Institutions

= Check Phone Directory

Community Activities

<+ Community organisations
(neighbourhood associations etc.)

In Japan, people who live in the local community
form independent groups and run various
activities aimed at creating comfortable, safe living
environments.

Main activities

® Local communication

People living in local communities deepen their
connections to each other through various activities
such as festivals and athletic / cultural events.

® Creating cheerful, comfortable communities
Entire communities take part in tasks that cannot
be done alone, such as managing rubbish, crime

prevention, disaster preparedness, etc.

¢ Communication between community
members

Please make a habit of communicating with the
people in your community by saying hello and
participating in events. It helps prevent trouble
between neighbours, and you can also get useful
information such as things you need to be careful
about in that particular area. It’s also important for
when disasters strike, so that people can assist each
other.
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Traffic Safety and Crime
Prevention

¢ There are laws and manners that need
to be adhered to when driving motor
vehicles (including motorcycles)

* You must obtain a driver’s license to drive a
motor vehicle.

* If you are involved in a traffic violation or
accident, present your driver’s license to the
attending police officer if requested.

* Drive on the left side of the road.

* When driving alongside somebody who is
walking or riding a bicycle, you must leave a safe
amount of space, and drive slowly.

* Never drive after consuming alcohol.

* Never lend a motor vehicle to somebody who
has been drinking alcohol. Never offer alcohol to
somebody who is driving. Never ask somebody
who has been drinking alcohol to drive.

* You must wear a seatbelt when driving a motor
vehicle. Passengers must also wear seatbelts.

+ Children under six years old must be seated in a
child seat.

+ Using a mobile phone while driving is

prohibited.
¢ Driver’s Licenses

In order to drive a motor vehicle (including

a motorcycle or scooter) in Japan, one of the

following is required.

(D Japanese driver’s license

(2 International driving permit (issued by
a Geneva Convention member state and
conforming to the prescribed format)

(3 A foreign driver’s license together with its
Japanese translation provided by an embassy,
etc. (Estonia, Switzerland, Germany, France,
Belgium, Monaco and Taiwan)

* (2 and (3 can be used for a maximum period of
1 year.

# Obtaining a Japanese driver’s license

* A Japanese driver’s license can be obtained using
the following methods.
(D Taking the Japanese driver’s license test
* You must pass a driving skills test, a written
examination and an aptitude test (eyesight
test, etc.) at a driver’s licence center.
* If you complete a course at a designated
driving school, you will be exempt from the

driving skills test.
@ Exchanging a foreign driver’s licence for a

Japanese driver’s licence

* People with a foreign driver's license will
be exempted from the written and driving
skill tests after confirming that they have the
necessary knowledge and skills, and that there
is no impediment to them driving.

* The person must have been in the country
where they obtained the foreign driver’s
licence for at least 3 months after obtaining it.

* Applications can be made at the Ishikawa
Prefecture Driver's License Center.

* Please contact the center for details about the
required documents.

Ishikawa Prefecture Driver's License Center
2-1 Higashikagatsumemachi, Kanazawa,
Ishikawa, 920-0209

TEL: 076-238-5901

# Crime prevention (avoiding theft and
harassment)

* When going out, make sure to close your
windows and lock your door.

* When parking your car, motorcycle or bicycle
somewhere, make sure to lock it.

* When carrying something important such as a
bag or purse, make sure to carry it so that you
can see it at all times.

* At night, avoid poorly lit streets with few people.

* If you are unsure or concerned about a crime
prevention matter, please consult your nearest
police station.



Residence Card

The Residence Card is an identification card

for foreigners living in Japan. The holder’s

identification details, as well as their allowed period

of stay in Japan and permitted activities (residence

status) etc. are written on it.

* People 16 years or older should always carry their
Residence Card.

* It can also be used as identification for official
procedures and contracts.

Persons eligible for a Residence Card

A Residence Card will be issued to any foreign
resident staying in Japanese for longer than 3
months.

Residence notification (Moving in
Notification)

People who are issued a Residence Card must
submit a moving in notification to their local
municipal office within 14 days of their address
being confirmed. The Residence Card and a
passport (if moving from overseas) must be
presented when submitting the notification. If
moving with family, or moving into a household in
which your family has already completed residence
registration, in general, a document proving

your family relationship (e.g. birth certificate or
marriage certificate), together with its Japanese
translation (if not written in Japanese) is required.

Residence Card loss

If you lose your Residence Card, you must

apply for a reissue within 14 days of realising.
Applications can be made at your local
Immigration Services Agency. Documents proving
the loss of the Residence Card (loss notification
certificate, theft notification certificate, or disaster
victim certificate etc.) are required, and can be
obtained from a police box.

Residence status procedures

* Renewal of period of stay (extension)
If you wish to stay in Japan longer than your
current approved period of stay, you must apply
for a renewal at your local Immigration Services
Agency.

* Modification of residence status (change in

purpose of stay)

If you wish to modify the purpose of your stay,
you must apply for a modification at your local
Immigration Services Agency.

Immigration / Residence Procedures

* Permanent residence
If you wish to reside in Japan permanently, you
must apply for permanent residence approval. If
approved, your activities (work) and period of stay
will no longer be limited, and you will not need to
complete renewal or modification procedures.

* Obtaining residence status (for newborn
children)

If a child is born in Japan and does not have

Japanese nationality, and it is desired that they are

able to continue to stay in Japan beyond 60 days

following their birth, residence status must be
applied for at a local Immigration Services Agency
within 30 days of the birth.

* Documents such as the birth notification
certificate are required. Please complete the
notification procedure at your local municipal
office prior to consulting the Immigration
Services Agency.

» Approval for activities outside of residence status
If you wish to earn income but your residence
status does not permit work (international student,
dependent, etc.), or you wish to do work that is
not included in your residence status, you must
apply for approval for activities outside of your
residence status. Applications can be made at a
local Immigration Services Agency.

* Please contact your local Immigration
Services Agency for details on the documents
required for application.

Immigration Services Agency Kanazawa Branch

Office 076-222-2450

Items requiring notification to a local
Immigration Services Agency
Holders of Residence Cards with the following

residence statuses must notify their local
Immigration Services Agency of changes, such as a
change in their affiliated institution.

(1) Please submit notifications related to
affiliated institutions within 14 days.

Applicable residence statuses

Professor, Highly-Skilled Foreign Professional (i)
(c), Highly-Skilled Foreign Professional (ii) (if
engaged in the activities listed in (ii) (c)), Investor/
Business Manager, Legal/Accounting Services,
Medical Services, Instructor, Intra-company
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Transferee, Technical Intern Trainee, Student or
Trainee

+ Change in the name of the afhliated institution

* Change in the address of the affiliated institution
« The affiliated institution ceases to exist

« Withdrawal from the affiliated institution

« Transferred from the afhliated institution

(2) Please submit notifications related to
contracting institutions within 14 days.

Applicable residence statuses
Highly-Skilled Foreign Professional (i) (a), Highly-
Skilled Foreign Professional (i) (b), Highly-Skilled
Foreign Professional (ii) (if engaged in the activities
listed in (ii) (a) or (b)), Researcher, Engineer,
Specialist in Humanities / International Services,
Nursing, Entertainer (limited to the case where
the person engages in an activity under a contract
concluded with a public or private organization in
Japan), Skilled Labor, Special Skilled Labor
* Change in the name of the contracting
institution
* Change in the address of the contracting
institution
* The contracting institution ceases to exist
* 'The contract with the contracting institution
ends
* A new contract is made with the contracting
institution

(3) Please submit notifications related to spouses
within 14 days.

Applicable residence statuses

Spouses with status of Dependent, Spouse or
Child of Japanese National or Spouse or Child of
Permanent Resident

* Divorce from spouse

* Lost spouse due to death

* Please contact your local Immigration
Services Agency for details on the documents
required for application.

Immigration Services Agency Kanazawa Branch Office

076-222-2450

Immigration Information Center

0570-01-3904

Re-entry permits (to preserve your
current residence status upon re-
entering Japan)

By using the re-entry system, it’s possible to re-
enter Japan with the same residence status and
period of stay if you re-enter within an approved

period.

(1) “Minashi” re-entry permit (returning within 1 year)
People with a valid passport and Residence Card
do not need to obtain re-entry permission at their
local Immigration Services Agency in advance if re-
entering Japan within 1 year (or by the end of their
period of stay, if ending in less than 1 year).

(2) Re-entry permit (Departing for more than 1 year)
Apply in advance at your local Immigration
Services Agency for re-entry permission in order
to retain your current residence status and period
of stay when re-entering Japan (max. time allowed
outside Japan is 5 years, or up to the end of the
period of stay, if ending in less than 5 years).

Other manners and customs
to keep in mind

+ Toilets

* Be sure to use the toilet paper provided in toilet

cubicles, not any other paper.

Be sure to flush toilet paper down the toilet after

use.

There are some countries that have rubbish bins

for used toilet paper inside the toilet cubicle, to

prevent blockages. In Japan, if the toilet paper

provided in cubicles is used, blockages are very

rare.

* 'There are many buttons in toilet cubicles in
department stores and stations. The flush button
is usually indicated by “ {#i 9" FLUSH”.

+ Mobile phone manners

* Do not look at your mobile phone continuously
while walking, you may run into someone,
causing them or yourself injury.

+ Using a mobile phone while driving a motor
vehicle or bicycle is prohibited by law.

¢ Trains and buses

Trains and buses are public spaces. Please take note

of the following.

* Speaking in a loud voice is bad manners.

* In Japan, talking on a mobile phone in a train or
bus is bad manners.

* Listening to music with the volume turned up




loud annoys others.
* Wearing a backpack on crowded trains and buses
and bumping into people will annoy them.

# Hot springs / public baths

Public bathing facilities are used by a large number
of people. Please take note of the following.

* Wash your body before entering the baths.

* Do not put any towels in the bath water.

* Do not use soap or shampoo when in the baths.
* Some bath facilities may deny entry to people

with tattoos.

4 2 Useful information

Childbirth costs and payments

2-1 Lump-sum payment for childbirth

When a member of health insurance or National
Health Insurance gives birth, they are given
420,000 yen as a childbirth assistance payment.
However, if the birth is not eligible under the
obstetric medical compensation system, e.g when
it occurs before the 22nd week of pregnancy, the
payment will be 404,000 yen.

There are two systems within this payment
program.

(D Direct payment

The medical facility requests and receives the
lump-sum payment for childbirth on behalf of the
mother-to-be. The payment is made directly to the
facility, and there is no need to pay the full cost
when leaving the hospital.

) Proxy recipient

The mother-to-be requests the lump-sum payment
for childbirth from their health insurance
association, designating the receiving of the
payment to the medical facility where the child is
born. The payment is made directly to the medical
facility.

2-2 Childbirth allowance

When a health insurance member who takes

time off work to give birth is unable to receive a
salary, a childbirth allowance is paid for the time
taken off work in the range of 42 days before the
expected birth date until the 56th day after birth.
The childbirth allowance is generally equivalent to
67% of the person’s daily wage, and is paid from
health insurance during the time taken off work
before and after giving birth. The person will not
receive the allowance if they are paid a salary from
their company during their time off that is more

than the childbirth allowance. The day of birth is

included in the period prior to birth. If the birth
is later than the expected date, the childbirth
allowance will also be paid for that period.

2-3 Childcare Maternity leave payment

(1) Payment during maternity leave

In general, a person with unemployment insurance

who is raising a child under 1 year of age (in

special cases, mothers with children up to 1 year
and 2 months, 1 year and 6 months, or 2 years
old, may be eligible as well), and who has obtained
maternity leave and meets the requirements below,
will receive the maternity leave payment after
applying via Hello Work.

* Requirements for receiving the payment

(D Must have worked more than 10 days per
month in at least 12 separate months during
the 2 years prior to commencing maternity
leave.

(2) Among other conditions, their salary during
maternity leave must have decreased to less than
80% of their salary at the time of commencing
maternity leave.

(2) Temporary employees (fixed term contract
worker)

In addition to the requirements above, temporary

employees (people who work for a fixed term only)

must meet one of the following requirements.

(D Must have worked for at least 1 year at the same
company (same business owner)

(2 It is unclear whether or not the employment
contract will expire before the child is 1
year and 6 months old (the time off may be
extended until the child is 2 years old, if the
child has not not been able to enter a nursery
school etc.)
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Phone Numbers

Foreigner Support Desk
@ Municipal Services Division (Certificate issuance)

@ Municipal Services Division (Resident registration)
@ Municipal Services Division (Family registers)

City Hall Service Desk (Urara Branch)

@ City Hall Service Desk (Nanbu Branch)

Living Consultation Center
@ Council of Social Welfare (Daiichi Community Center)

Children & Families Division

(9) Youth Development Division
Komatsu Family Support Center

1F Komatsu AxZ Square (inside Kabukky Land)

Opening times: 8:30am - 5:15pm weekdays
Sukoyaka Health Center
He-14-4 Mukaimotoori-machi

Graceful Aging Division
(13) Health Division

Welfare Division (Disability welfare)

@ Healthcare Insurance Support Center
(National health insurance / National pension)

Healthcare Insurance Support Center (Elderly insurance)
(17) Komatsu Municipal Hospital

Awazu, Ogoya and Osugi Clinics

Minami-Kaga Emergency Medical Care Center

(Pediatrics / Internal medicine)
(Komatsu Municipal Hospital South Building, 1st Floor )

Environment Division (Garbage)
21) Ecology Park Komatsu

Taxation Division (General taxation enquiries)

(29) Taxation Division (Municipal tax / National health insurance tax)

Taxation Division (Property tax (land))
@ Taxation Division (Property tax (house / depreciation))

Tax Collection Division

@ Building & Construction Division (Housing management)

Building & Construction Division
(Construction inspection / Development permission / Vacant houses)

29 Building & Construction Division (Settlement)

Billing Division

(31) Management Division

Schools Division

BTEL
BTEL
BTEL
BTEL
ﬂTEL
BTEL
BTEL
BTEL
ﬂTEL
ﬂTEL

BTEL

BTEL

BTEL
rey
ré

BTEL

ré
BTEL
BTEL

B

BTEL
BTEL
BTEL
ETEL
ﬂTEL
BTEL
BTEL
BTEL
ﬂTEL
BTEL
ETEL
ﬂTEL
BTEL

0761-24-8231
0761-24-8065
0761-24-8064
0761-24-8066
0761-23-2323
0761-44-2535
0761-24-8070
0761-22-3354
0761-24-8057
0761-24-8128

0761-58-1212

0761-21-8118

0761-24-8149
0761-24-8161
0761-24-8052

0761-24-8059

0761-24-8148
0761-22-7111
0761-44-2540

0761-23-0099

0761-24-8069
0761-41-1600
0761-24-8029
0761-24-8030
0761-24-8031
0761-24-8032
0761-24-8034
0761-24-8095
0761-24-8106
0761-24-8104
0761-24-8111
0761-24-8164
0761-24-8122



Komatsu Schools
- Rojo Elementary School

® Chisho Elementary School
n Ataka Elementary School

® Inumaru Elementary School
n Araya Elementary School

® Daiichi Elementary School
n Noshiro Elementary School

® Rendaiji Elementary School
u Mukaimotoori Elementary School

® Imae Elementary School
- Kushi Elementary School

® Hizue Elementary School
n Futsu Elementary School

® Awazu Elementary School
n Kiba Elementary School

® Yatano Elementary School
n Tsukizu Elementary School

® Nata Elementary School
n Kokufu Elementary School

® Nakaumi Elementary School
- Toryo Elementary School

® Nomi Elementary School
- Shoto Midori Gakuen (elementary school)

® Rojo Junior High School
n Marunouchi Junior High School

® Shoyo Junior High School
n Miyuki Junior High School

® Nanbu Junior High School
n Kokufu Junior High School

® Nakaumi Junior High School
u Shoto Junior High School

® AtakaJunior High School
- Itazu Junior High School

ETEL
BTEL
ETEL
ETEL
ETEL
ETEL
BTEL
ETEL
BTEL
BTEL
ETEL
BTEL
ETEL
BTEL
ETEL
ETEL
BTEL
ETEL
BTEL
ETEL
ETEL
BTEL
ETEL
BTEL
ETEL
BTEL
ETEL
ETEL
BTEL
ETEL
BTEL
BTEL
ETEL

0761-22-3950
0761-22-8571
0761-22-2450
0761-22-0821
0761-22-5042
0761-22-3173
0761-22-1041
0761-22-1011
0761-22-0659
0761-22-0577
0761-44-2031
0761-44-2032
0761-44-2596
0761-65-1102
0761-44-2803
0761-44-2593
0761-44-2594
0761-65-1852
0761-42-2079
0761-47-1020
0761-47-0316
0761-24-0410
0761-46-1014
0761-22-2931
0761-22-2935
0761-23-1311
0761-43-2372
0761-44-2560
0761-47-2004
0761-47-1024
0761-41-1070
0761-24-0073
0761-21-8510
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